OPEN BANKING

MANAGING YOUR ACCESS
TO THE OB DIRECTORY

How To Guide

Date: April 2025
Version: v7.0
Classification: PUBLIC

© OPEN BANKING LIMITED 2021 Page 1 of 29

The future of money | where you’re in control



OPEN BANKING

CONTENTS

1. INTRODUCTION

2. SIGNING UP

3. LOGGING IN

4. YOUR PASSPHRASE

5. CHANGING YOUR LOGIN DETAILS /PASSPHRASE

6. FURTHER QUESTIONS

© OPEN BANKING LIMITED 2021

The future of money | where you’re in control

14
20
22

29

Page 2 of 29



OPEN BANKING

1. INTRODUCTION

Overview
This purpose of this guide is to help individuals manage their access on the OB Directory.
The guide is structured into these sections:

e Signing up:

o How to sign up for the first time as a new user following a successful submission of an enrolment
request or an add individual request

e Logging in:

o How tolog into the OB Directory

o How toresolve common issues with logging in
e Your passphrase:

o How to set up your passphrase for the first time
e Changing your Login Details / Passphrase:

o How to change your email address, your password, your PinglD app on your mobile phone, and
your passphrase
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2. SIGNING UP

For users who are new to the OB Directory, you are required to sign up to gain access. Signing up will be done in one
of two ways:

e As anew user on the OB Directory, submitting an enrolment form for a new entity

o Please refer to the How To Guide - Enrolling onto the OB Directory in the OBL Developer Zone
(https://openbanking.atlassian.net/wiki/spaces/DZ/overview) for more details about how this process
works

o Once you have already submitted at least one enrolment request, then you have signed up
regardless of the current status of that enrolment request - there is no need to sign up again

e As anew user on the OB Directory, being added to a contact role (e.g. Secondary Business Contact) for a
given entity either through an Enrolment request or an Add Individual request

o Please read the rest of this section for what to do

For users who have already successfully completed sign up, then please skip this section.

Signing up checklist

e Please use a modern browser on your desktop — not on a tablet or a mobile device - for the best experience
e For your mobile phone:
o Your mobile should be running either the Android or the Apple operating system

o Your mobile phone will need to have good signal during the sign up process and you will need to be
able to install the PingIlD app on your phone

e Before attempting to sign up, please wait until you have received the “Open Banking - Set Up Your Account
Credentials” email. This will contain your unique sign up link

o This email will only be sent to you once the Enrolment or Add Individual request has been successfully
processed by the OBL Service Desk

o If you have not yet received your sign up email, please check with the person who submitted the
request on the status of the request and, if appropriate, in the Spam folder of your email. If you still
have an issue, please contact the OBL Service Desk on servicedesk@openbanking.org.uk
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Step 1: Setting up your password

e Click on the link in your “Open Banking - Set Up Your Account Credentials” email

o This will then display this page asking you to set your password

Step 1: Set Password

Before you can log in to Open Banking, you need set a password for
your Open Banking account.

You will need to provide your email address. A security code will then
be sent to your email address. The security code will be used in order
to set up your password. Please ensure you are able to access your

email inbox for the next part of the sign up process.

Once your password has been set, you will be sent back to the login
page.

Step 2: Login

Figure 2.1 — Setting Your Password Page

e Click on the Set Account Password button

o This will then display the Set Password page
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Set Password (1 of 3)

In order to set your Open Banking Account password, please provide
your email address.

A security code will then be sent to your email address.

Please check your email inbox for this code as it will be required for
Step 2.

i -]

‘ € Return to Step 1

Figure 2.2 - Enter Your Email Address Page

e Inthe Username field, enter your email address. This will need to be what was supplied in the Enrolment or the
Add Individual request by the submitter. Then click on the Next button

o This will then display the next page asking you to validate your email address with a security code

o Your email address specified above will be sent a security code from PingID

Set Password (2 of 3)

A security code has been sent to the email address you provided on
the previous screen and should arrive with you shortly.

Note that the security code is only valid for ten minutes. After ten
minutes, you will need to go back and request a new code.

Please enter the security code exactly as it appears into the field
below and click "Next".

You can cancel this process at any time and return to the login
screen, your account will not be modified.

| € Return to Step 1

Figure 2.3 - Enter Security Code Page

e Inthe Security Code field, enter the code that was sent to your email address. If you are copying and pasting
in the code be sure to check that you have not pasted in any additional spaces at the end of the code. Then
click on the Next button

o This will then display the next page asking you to set a new password
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Set Password (3 of 3)

Your security code has been accepted.
Please enter your password twice and click "Set Password".

Passwords must have at least eight characters, and must contain at
least one digit, one symbol, and a mixture of upper and lower case
characters.

€ Return to Step 1 Set Password v

Figure 2.4 — Set Password Page

e Inthe New Password field enter the password that you would like to use. In the Confirm New Password field
re-enter the password you would like to use exactly

o Your password must be between 8 and 64 characters in length
o Your password must have at least one digit, one symbol, and a mixture of upper and lower case letters

o Open Banking Limited (OBL) recommends that you do not re-use passwords and avoid using
passwords that are predictable or easy to guess

e Then click on the Set Password button

o This will then display the next page confirming that your new password is now set
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Set Password

Your password has been set. You may now use your new password
to login to you Open Banking account.

Continue to login

Figure 2.5 - New Password Confirmed Page

e Click on the Continue to login button

o This will then return you to the earlier screen where you can now do Step 2 and log in
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Step 2: Logging in

Step 1: Set Password

Before you can log in to Open Banking, you need set a password for
your Open Banking account.

You will need to provide your email address. A security code will then
be sent to your email address. The security code will be used in order
to set up your password. Please ensure you are able to access your
email inbox for the next part of the sign up process.

Once your password has been set, you will be sent back to the login
page.

Step 2: Login

| “

|

Figure 2.6 - Log In Page

e Inthe Step 2: Login section, enter your email address and the password that you’ve just set up. Thenclick on
the Log In button

o This will then display the next page asking you to install the PingID app on your mobile phone
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Step 3: Setting up PingID on your mobile phone

Using PinglD, you will be able to login in your Open
T fdentry Banking account, with the added security of a swipe
on your mobile device

| akeady retabed the Py

£ ‘ e
‘ iPhone & iPad

Cancal Authaentication

Figure 2.7 - Install PinglD Page

e Install and set up the PinglD app on your mobile phone either through the Apple App Store or through the
Google Play Store - depending on your mobile phone’s operating system

e Once installed successfully (orif you already have the PinglD app installed), click on the “l already installed the
PinglD app” button

o This will then display the pairing page for you to connect your mobile phone with your account
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Finish Pairing iD

To complete the pairing process, simply open the PinglD app
on your mobile device and scan the following QR code. You
can also manually pair your device using the pairing key

1106601618774

Figure 2.8 - Finish Pairing Page

Follow the instructions on screen to pair with your mobile phone. Please do not close your browser

Once paired, your mobile phone will show a success message and will ask you to provide a nickname for your
PinglD profile. On your mobile phone, enter a nickname and click on the Done button
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e On your browser, the page will refresh automatically and will ask you to authenticate using the PinglD app
installed on your mobile phone

Authenticating on
iPhone 7

Please contact support at servicedeski@openbanking.org.uk

Figure 2.9 - Requesting Authentication Page

e On your mobile phone, authenticate using the PinglD app

o This will then display a successful authentication page (as in the screenshot below) before displaying
the OB Directory landing page

Authenticated

Please contact support at servicedeski@openbanking.org.uk

Figure 2.10 - Authentication Successful Page
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Step 4: Setting up your passphrase

After logging in with your email address and password as well as authenticating with PinglD on your mobile phone,
you will be prompted to set your passphrase on this screen

For conciseness, please refer to Section 4 of this document on how to complete this step.
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3. LOGGING IN

Once you have successfully completed sign up as a new user, you will then be able to log in by following the steps in
Task 1 below.

Common tasks

e Tolog into the OB Directory
o Please follow the steps in Task 1 below
e To change any of your login details
o Please go to Section 5
e Toresolve any of your forgotten / lost login details:
o Forgot Password: Please follow the steps in Task 2 below

o Lost Mobile Phone: If you no longer have access to the mobile phone that you paired to your account
through the PinglD app, then please contact OBL Service Desk on servicedesk@openbanking.org.uk

o Removed PingID app: If you have reset your phone or have deleted the PinglD app, then please
contact OBL Service Desk on servicedesk@openbanking.org.uk

e To obtain further assistance because you still cannot log in, please contact the OBL Service Desk on
servicedesk@openbanking.org.uk

Logging in checklist

e Please use a modern browser on your desktop — not on a tablet or a mobile device - for the best experience
e You will need to have your mobile phone that you paired to your account through the PinglD app

Task 1: Logging in

e Open your browser and navigate to this page on the OBL website:

o https://www.openbanking.org.uk/directory/

e Click on the Enrol button
o This will then display the OB Directory home page

e On the OB Directory home page, click on the Login button

o This will display the Login page for you to enter your email address and password
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OPEN BANKING

Log in

You will nead o authenticate yoursell at the next step via the PinglD
app, 5o pleasa have this ready before you log in.

| 3
| 3

Mot yet registered? Sign up now

Change Password | Fargot Password

Figure 3.1 - Login Page
e In the fields, enter your email address and your password. Then click on the Log In button

o This will then display the nextpage asking you to authenticate through the PinglD on the mobile phone
that you paired with your account

e On your browser, the page will refresh automatically and will ask you to authenticate using the PinglD app
installed on your mobile phone

Authenticating on
iPhone 7

Please contact support at sernvicedeski@openbanking.org.uk

Figure 3.2 - Requesting Authentication Page

e On your mobile phone, authenticate using the PinglD app

o This will then display a successful authentication page (as in the screenshot below) before displaying
the OB Directory home page
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Authenticated

Please contact support at sevicedeski@openbanking.org.uk

Figure 3.3 - Authentication Successful Page

Task 2: Forgot password

e Open your browser and navigate to this page on the OBL website:

o https://www.openbanking.org.uk/directory/

e Click on the Enrol button
o This will then display the OB Directory home page
e On the OB Directory home page, click on the Login button

o This will display the Login page
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OPEN BANKING

Login

Yiou will nead to authenticate yoursell at the next slep via the PinglD
app, so please have this ready before you login.

Mat yet registered? Sign up now

Change Password | Forgot Password

Figure 3.4 - Login Page
e Click on the Forgot Password link

o This will then display the Account Recovery page

OPEN BANKING

Account Recovery

In arder to resel your password, a verification code will be sent to the
associated Email Address.

Flease enter your Open Banking Account Email Address below and
click "Mext™.

You can cancel this process at any time and return to the Log In
serean, your account will not be modified.

< Cancel and Return to Log in

Figure 3.5 - Account Recovery Page
e Enteryour email address and click on the Next button
o This will then display the next page asking you to validate account recovery with a security code

o Your email address specified above will be sent a security code from PingID
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OPEN BANKING

Account Recovery

A verification code has been sent to the Emall Address you specified
on the previous screen and should arrive with you shortly,

Please enter the security code exactly as It appears into the field
below and click "Next".

It you don't recelve the code within a few minutes, please try again
Always use the most recently sent code

You can cancel this process at any time and return to the Log In
screen, your account will not be modified.

£ Cancel and Return to Log In

Figure 3.5 - Enter Security Code Page

e In the Security Code field, enter the code that was sent to your email address. If you are copying and pasting
in the code be sure to check that you have not pasted in any additional spaces at the end of the code. Then
click on the Next button

o This will then display the OB Directory home page with a confirmation message advising that your
passphrase has been successfully set

OPEN BANKING

Account Recovery

Your verification code has been accepted, You may now reset your
password

Please enter your new password twice below, and click "Save my new
Password" to confirm the change.

You can of course cancel at this point and your account will remain
unmadified

£ Cancel and Return te Log In Set new Password

Figure 3.6 — Set Password Page

e Inthe New Password field enter the password that you would like to use. In the Confirm New Password field
re-enter the password you would like to use exactly
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o Your password must be between 8 and 64 characters in length
o Your password must have at least one digit, one symbol, and a mixture of upperand lower case letters

o OBL recommends that you do not re-use passwords and avoid using passwords that are predictable
or easy to guess

e Then click on the Set New Password button

o This will then display the next page confirming that your new password is now set

OPEN BANKING

Account Recovery

Your password has been set. You may now use your new password
ta Log In to Open Banking.

Continue to Log In

Figure 3.7 — Account Recovery Successful Page
e Click on the Continue to Log In button

o This will then return you to the Log In where you will now be able to log in with your new password
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4. YOUR PASSPHRASE

You will be required to specify your secret passphrase so that the OBL Service Desk can validate your identity if you
call in to perform a limited set of activities on your behalf in case of emergency.

If you have not yet set your passphrase, you will be required to do so. Please follow the steps below.

Setting up your passphrase

After logging in with your email address and password as well as authenticating with PinglD on your mobile phone,
you will be prompted to set your passphrase on this screen.

Setup Passphrase

Before accessing the Open Banking Directory, you are required to set your
passphrase which you should keep secret. This passphrase may be used to
validate your identity if you call into the Service Desk. Your passphrase will

need to:

« Be between 8 and 20 characters long
« Only contain letters or numbers

Please note that your passphrase is case sensitive. Also, your passphrase
will never be displayed - so please ensure that you remember what you set
it to.

For more information about setting and using your passphrase, please refer
to the How To Guide - Managing Your Access To The Open Banking

Directory.

Passphrase *

=]

Next

Figure 4.1 - Setting Your Passphrase Page

e Enteryour passphrase into the field before clicking on the Next button:

o Your passphrase should be between 8 and 20 characters long and should only contain letters and/or
numbers
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o Your passphrase is case sensitive

o Your passphrase will never be displayed so please ensure that you remember what you setit to and
that you keep it secret

Setup Passphrase

Your new passphrase has been set.

Close

Figure 4.2 - Passphrase Setup Confirmation Page
e If your specified passphrase is valid, on submission, you will see the confirmation message above

e Click on the Close button and you will be taken to the OB Directory landing page
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5. CHANGING YOUR LOGIN DETAILS/PASSPHRASE

Common tasks

e To change your email address:

o Please follow the steps in Task 1below

e To change your password:

o Please use the process for Forgot Password as detailed in Task 2 in Section 3

e To move the PinglD pairing from your existing mobile phone to a new mobile phone if you still have your
existing mobile phone

o Please follow the steps in Task 2 below

e To move the PinglD pairing from your existing mobile phone to a new mobile phone if you no longer have
your existing mobile phone

o Please contact the OBL Service Desk on servicedesk@openbanking.org.uk

e To change your passphrase

o Please follow the steps in Task 3 below

Task 1: Changing your email address

e Follow the steps in Task 1in Section 3 to log in and access the OB Directory home page

OPEN BANKING 1 Johin Smith

i

Welcome

Flease sakect which antity yo wish to wiesy fram the dropdown below. An entity becomes avalablke In tha It cnce the Opan Barking Drectany enraiment has been completed, of

SOEEs has been granted Lo e Direclony Sanibos

For entities particizating in the CoP Sarvice, enraiment will Take place via Pay Lk, Once yau have succassiully been aporoved by Pay UK to participade in CoF, your entity detals

will Sppuar bokow,

Whilst the entity enrolment is Being processed, the submitier of the enrcimant regquest can view tha status of the request bakow,

Sedect Entity bt
Figure 5.1 - OB Directory Home Page
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e Select any entity from the dropdown list
o This will then display the landing page for the selected entity

l Jdahn Srmithy

OPEN BANKING

OB Test Bank PLT w

L
Welcome
i recpuest U iy (OB Test Bank PLC) and, ¥ you hawe The Aperopriale rok. S00ec5 The areas To 58100 ard maintain your softwans
T nd cartifice Furtiar s abibe e
s How To Guida - Wiewirdg and Requasiing Updatas To Your Endity
Far Pay.UK Cof Participants, any changas to your ant&y ar tha indviduals associated to your entity are managed by Pay.UK,
Enitity Information Contacts
3 SR ERatiod and Fegisratn information, ths CIRCK Debire BO Miafiags: D incividuaks and (e contact roks fon OF Tt Bank
Fem prgardsation roles: for 08 Test Bank PLC FLC

Mamage entity information — Manage contacts —§

Figure 5.2 - Entity Landing Page

e C(Click on the Manage Contact button

o This will then display the Manage Contacts page for the selected entity
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OPEN BANKING & ohn Smitn

E Test Bank FLE

§ 5T assocished with wour enily Bhat you hase permmdssion b view, Depending on your permissions

idUals b e contact robes Trst in ordar bo reamos

erificabes

§ 10 a DreClory Sandbos af il
e onment, than Sl abve 1 aalty N S DO Dol GAr s Y Lan Gls grant f remoes DINGCIony anvifns
Pay LK Parhcganis
FOU Cal TS INA0U S ahsoOaled wilh your enlily, ad granbTemosss Producon SoCess [of S T0E Al sl SCTions MUSE B done By OOl Bng et LK.
Peha |
Ha + iveda Joihs Titka Evai wrhla Eai iinsvmss 5 Ettative Dana BeiVkaie
Frimary Businan Product Owna sarshanenchisnibant com +44 TS Q%I4T0 1300 =
any Busbness Arae ST TR D B o EE] IE AT, 1508 =
John Smith Frimary Technica Anaknt [tmumithictistbank com sS44I Directory Sancho: Only Q% 3412001, 1500 =

Figure 5.3 - Manage Contacts Page
e Inthe list of active contacts, find the line item for yourself and click on the menu icon in the Actions column
o This will then display a drop-down menu. Click on the Change Details option

o This will then display the Request To Change Individual Details form
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Request To Change Individual Details

thelr relevant documentation (Le. photo Identification / proof of
address) to be used for Identification and verification before
submitting this request.

Changes to the detalls of the selected Individual may require the
selected Individual to complete and pass Identification and
verlficatlon again.

Therefore, please ensure that the selected Individual has updated
thelr relevant documentation (Le. photo identification / proof of
address) to be used for Identiflcation and verification before
submitting this request.

If you are not the selected Individual, please check with them prior to
submission as the detalls will be changed across all entities with
whom they have an active role e.g. Primary Business Contact.

Where there Is no change to a specific detall then leave as-Is.

MNote: Flelds denoted by an asterisk are mandatory.
Individual Details

Please enter a name, including any middle names, which MUST exactly match the
name as it appears on the relevant identification document e.g. pazsport or drivers
licence

First Name*

[ Robol2 ]

Middle Name

l l

Last Name*

[ Robol2 ]

Job Title*
[ TESTOS ]

Emal* @

l roboobitest+obgaZ_12@gmail.com l

Mobile Phone* @

l +12345678922 ]

Declaration
1. 1am autherised to make this application on behalf of the entity

and/or Individuals named on this form.

| confirm that the information on this form Is accurate and complete.

| authorise Open Banking Limited to make enguiries to verlfy the

Infermation given on this form.

4| confirm that | understand how Open Banking Limited will use
personal data In the provision of the Open Banking Directory service
as described In the Open Banking Privacy Policy

wn

Agree to declaration*
No

+ Submit Request

Figure 5.4 - Change Individual Details Form
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Update your email to your new email address. Then click to agree to the declaration before clicking on the
Submit Request button

o This will then return you to the Manage Contacts page with a message confirming that your request
has been submitted

o You will also be sent an email acknowledgement of your request

o Once your Change Individual Details request has been successfully processed you will receive a
subsequent email advising when you can start using your new email address

Task 2: Moving the PingID pairing from your existing mobile phone to a new mobile
phone.

e Checkthat you stil have access to your existing mobile phone

o If not, please contact the OBL Service Desk on servicedesk@openbanking.org.uk

e |If you do, please raise a ticket using the self-serve on JIRA Service Desk on:

o https://openbanking.atlassian.net/servicedesk/customer/portal/l

Task 3: Changing your passphrase

Follow the steps in Task 1in Section 3 to log in and access the OB Directory landing page

OPEN BANKING £ Jonn Smith
ik

Welcome

e, A entify becomes avalabke in the Iist once the Open Bankng Directary enraiment has been completed, of

a

For entities particizating In the CoP Sendce. snmaiment will Take place via Pay UK, Once you have succassiuly been aparoved by Pay UK to participate in CoP, your entity detals

il Sopar bakav
Whilsh the entity enraiment is eing processed, the submitier of the enrciment reguest can view the stafus of the request bsiow,
[ seiect Entity W |

Figure 5.6 — OB Directory Home Page

e Click on your name in the top-left hand corner

o This will then display the Your Details dialog box

© OPEN BANKING LIMITED 2021 Page 26 of 29

The future of money | where you’re in control


mailto:servicedesk@openbanking.org.uk
https://openbanking.atlassian.net/servicedesk/customer/portal/1

OPEN BANKING

Your details X

First Name
John

Last Name
Smith

Job Title
Analyst

Emaill
johnsmith@obtestbank.com

Mobile Phone
+4471111M

Previous Login
24 May 2021

Change password

To change your password, simply log out
and on the Log In page, click on the
Change Password link at the bottom of
the page.

Change passphrase

To change your passphrase, please enter
your new passphrase below. It will need
to be:

« Between 8 and 20 characters long

« Only contain letters or numbers
Please note that your passphrase is case
sensitive, Also, your passphrase will
never be displayed - so please ensure
that you remember what you set it to.

Figure 5.7 — Your Details Dialog Box

e In the Change Passphrase section, enter your new passphrase and click on the Update button

o Your passphrase should be between 8 and 20 characters long and should only contain letters and/or
numbers

o Your passphrase is case sensitive
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o Your passphrase wil never be displayed so please ensure that you remember what you set it to and
that you keep it secret

o If your specified passphrase is valid, on submission, you will see a success message on-screen

Change passphrase

To change your passphrase, please enter
your new passphrase below. It will need
to be:

« Between 8 and 20 characters long

« Only contain letters or numbers
Please note that your passphrase is case
sensitive, Also, your passphrase will
never be displayed - so please ensure
that you remember what you set it to.

0 Your new passphrase has been set.

‘ (®)
)

Figure 5.8 - Your Details Dialog Box With Success Message

e If your specified passphrase is valid, on submission, you will see a success message on-screen

o Click anywhere outside of the dialog box to return to the OB Directory landing page
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6. FURTHER QUESTIONS

If you have any further questions, please email the OBL Service Desk: servicedesk@openbanking.org.uk.
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